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(Q�HO�~OWLPR�WULPHVWUH�GH�FDGD�DxR�OD�GLUHFFLyQ�GH�OD�5,('�WLHQH�HO�FRPSURPLVR�
GH�HODERUDU�\�GHIHQGHU�XQ�LQIRUPH�GH�JHVWLyQ�DQWH�HO�&RQVHMR�$VHVRU�GH�OD�UHYLVWD��
FX\RV�PLHPEURV� VRQ� ORV�PLVPRV� TXH� ORV� GHO�&RQVHMR� 'LUHFWLYR� GH� OD� $VRFLDFLyQ�
Iberoamericana de Educación Superior a Distancia (AIESAD)��(Q�HVWD�RFDVLyQ��OD�
SUHVHQWDFLyQ�RILFLDO�GHO�LQIRUPH�VH�UHDOL]y�HQ�OD�~OWLPD�VHPDQD�GH�RFWXEUH�GH������
FRQ�PRWLYR�GHO�XV Encuentro Iberoamericano de Educación Superior a Distancia 
FHOHEUDGR�HQ�&DUWDJHQD�GH�,QGLDV��&RORPELD��\�RUJDQL]DGR�SRU�OD�$,(6$'�\�OD�81$'�
GH�&RORPELD�

3RU�SULPHUD�YH]��HQ�HVWH�Q~PHUR�GH�OD�5,('�KHPRV�RSWDGR�SRU�LQVHUWDU�GLFKR�
,QIRUPH�DQXDO�FRPR�XQD�PiV�GH�ODV�DSRUWDFLRQHV�TXH�UHFRJH�OD�UHYLVWD��1RV�SDUHFH�
TXH� HVWD� PHGLGD� DEXQGD� HQ� QXHVWUR� SHUPDQHQWH� DIiQ� GH� WUDQVSDUHQFLD�� 3XHGHQ�
XVWHGHV�FRQVXOWDUOR�tQWHJUDPHQWH�DO�ILQDO�GH�ORV�DUWtFXORV�TXH�UHFRJH�HVWH�HMHPSODU�

1RV�YDPRV�D�SHUPLWLU�GHVWDFDU�VROR�XQRV�UDVJRV�GH�OR�TXH�KDQ�SRGLGR�VXSRQHU�
ORV�~OWLPRV����PHVHV�GH�YLGD�GH�OD�5,('��SHUtRGR�TXH�YD�GHVGH�HO�DQWHULRU�,QIRUPH�
SUHVHQWDGR�HQ�el XIV Encuentro Iberoamericano de Educación Superior a Distancia�
TXH�WXYR�OXJDU�XQ�DxR�DQWHV�HQ�/RMD��(FXDGRU���RUJDQL]DGR�SRU�OD�873/�HFXDWRULDQD��
KDVWD�HO�LQIRUPH�SUHVHQWDGR�HQ�HVWD�RFDVLyQ�

&RPHQ]DPRV� LQIRUPDQGR� VREUH� HO� SODQWHO� GH� H[SHUWRV� XQLYHUVLWDULRV� TXH�
FRQIRUPDQ�QXHVWUR�&RPLWp�&LHQWtILFR�\�HO�JUXSR�GH�HYDOXDGRUHV�H[WHUQRV��WRGRV�HOORV�
DOWDPHQWH�FDSDFLWDGRV�SDUD�OD�WDUHD�TXH�JHQHURVDPHQWH�YLHQHQ�GHVDUUROODQGR�HQ�OD�
5,('��+R\�HVWH� JUXSR�HVWi� FRQVWLWXLGR�SRU� ��� H[SHUWRV� HVSDxROHV�� ��EUDVLOHxRV�� ��
DUJHQWLQRV����86$����PHMLFDQRV�\�RWURV�WDQWRV�SRUWXJXHVHV����YHQH]RODQRV�\�FKLOHQRV�
\� �� DOHPiQ�� IUDQFpV� \� FRVWDUULFHQVH��&RQWLQXDUHPRV� VHOHFFLRQDQGR� FLHQWtILFRV� TXH�
IRUPHQ�SDUWH�GH�HVWH�UHOHYDQWH�JUXSR�

'HVGH�HO�DxR������OD�5,('�VH�KD�DFRJLGR�D�XQD�GH�ODV�OLFHQFLDV�&UHDWLYH�&RPPRQV��
(VWDV� OLFHQFLDV�� FRPR�HV� VDELGR�� WLHQHQ� FRPR�REMHWLYR�SRVLELOLWDU�XQ�PRGHOR� OHJDO�
D\XGDGR�SRU�KHUUDPLHQWDV�LQIRUPiWLFDV�SDUD�IDFLOLWDU�OD�OLEUH�GLVWULEXFLyQ�\�HO�XVR�GH�
ORV�FRQWHQLGRV�FLHQWtILFRV��&UHHPRV�TXH�OD�5,('�DVt��VH�VLW~D�HQWUH�ODV�UHYLVWDV�TXH�
HQIDWL]DQ�VX�LQWHUpV�SRU�OD�GLIXVLyQ��GLVWULEXFLyQ�\�DIiQ�GH�FRPSDUWLU�HO�FRQRFLPLHQWR�

/D�GLIXVLyQ�GH�OD�5,('�WDPELpQ�YLHQH�DOFDQ]DQGR�FRWDV�GH�SURJUHVLYR�FUHFLPLHQWR��
DxR�WUDV�DxR��(Q�FRQFUHWR��QXHVWUD�:HE�GH�OD�UHYLVWD��FRQWDED�KDFH����PHVHV�FRQ�XQ�



WRWDO�GH���������YLVLWDV�\�FXDQGR�VH�SUHVHQWD�HVWH� LQIRUPH�KD� OOHJDGR�D������������
FLIUD�TXH�VLQ�OXJDU�D�GXGDV�VH�YHUi�QRWDEOHPHQWH�LQFUHPHQWDGD�FXDQGR�HVWH�Q~PHUR�
YHD�OD�OX]�

6RQ����UHYLVWDV�GHQWUR�GHO�iPELWR�HGXFDWLYR�TXH�PDQWLHQHQ�LQWHUFDPELRV�FRQ�OD�
5,('��'H�HOODV�GHVWDFDQ����UHYLVWDV�HVSDxRODV��RWUDV�WDQWDV�EUDVLOHxDV�����PH[LFDQDV��
��YHQH]RODQDV����DUJHQWLQDV�\�RWUDV�WDQWDV�FRORPELDQDV��HWF�

1XHVWURV�LQGLFDGRUHV�GH�LQGL]DFLyQ�D�OR�ODUJR�GH�HVWH�~OWLPR�DxR��WDPELpQ�VH�KDQ�
YLVWR� IXHUWHPHQWH� LQFUHPHQWDGRV��FRPR�SXHGH�DSUHFLDUVH�DO�GHWDOOH�HQ�HO� LQIRUPH��
'XUDQWH� HO� DxR� ����� KHPRV� FRQVHJXLGR� LQFOXLU� OD� 5,('� HQ� GLIHUHQWHV� EDVHV� GH�
GDWRV��SRUWDOHV��EXVFDGRUHV�\�FDWiORJRV�GH�$OHPDQLD��%UDVLO��(VSDxD��&KLOH��8UXJXD\��
0p[LFR��$UJHQWLQD��&RORPELD��&RVWD�5LFD�\�5HLQR�8QLGR��$OJXQRV�GH�HOORV��DOWDPHQWH�
SUHVWLJLRVRV�

5HVSHFWR�D�ORV�WUDEDMRV�RULJLQDOHV�UHFLELGRV�SDUD�VX�SXEOLFDFLyQ�HQ�HVWH�~OWLPR�
DxR��FRQYLHQH�GHVWDFDU�TXH�HQ�ORV�Q~PHURV������������\������YLHURQ�OD�OX]�XQ�WRWDO�GH�
���DUWtFXORV��2WURV����WUDEDMRV�KDQ�VLGR�YDORUDGRV�SRVLWLYDPHQWH����GH�HOORV�VRQ�ORV�
SXEOLFDGRV�HQ�HO�Q~PHUR�TXH�DKRUD�OHH��(Q�HO�PRPHQWR�GH�SUHVHQWDU�HVWH�LQIRUPH�D�OD�
$,(6$'�����WUDEDMRV�VH�HQFXHQWUDQ�HQ�SURFHVR�GH�UHYLVLyQ�\����KDQ�VLGR�UHFKD]DGRV�
SDUD�VX�SXEOLFDFLyQ�

'HQWUR� GH� ORV� DIDQHV� GH� PHMRUD� GH� OD� 5,('�� KHPRV� LQFRUSRUDGR� RWUR� GH� ORV�
LQGLFDGRUHV�TXH�YDORUDQ�DOJXQDV�DJHQFLDV�\�EDVHV�GH�GDWRV�FLHQWtILFDV��OD�GHQRPLQDGD�
SROtWLFD�pWLFD�\�GH�UHVSRQVDELOLGDG�HGLWRULDO�GH�OD�UHYLVWD�

)LQDOPHQWH��GHVWDFDU�TXH�OD�5,('��FRPR�\D�DQXQFLDPRV�HQ�HGLWRULDO�DQWHULRU��Q��
�������VH�HQFXHQWUD�LQPHUVD�HQ�XQ�SURFHVR�GH�WUDQVLFLyQ�SDUD�OD�DGRSFLyQ�WRWDO�GHO�
OJS��2SHQ�-RXUQDO�6\VWHP���6H�WUDWD�GH�XQD�KHUUDPLHQWD�TXH�SHUPLWH�OD�SXEOLFDFLyQ�
GH�ORV�FRQWHQLGRV�HQ�DELHUWR�\�FX\D�IOH[LELOLGDG�\�YHUVDWLOLGDG�OH�SHUPLWH�DGDSWDUVH�D�
ODV�QHFHVLGDGHV�\�UHTXHULPLHQWRV�GH�FDGD�UHYLVWD�

(VWD�KHUUDPLHQWD�QRV�YD�D�SHUPLWLU�XQ�PDQHMR�HILFLHQWH�\�XQLILFDGR�GHO�SURFHVR�
HGLWRULDO�GH�OD�5,('�\�YD�D�IDFLOLWDU�D~Q�PiV�HO�DFFHVR�D�QXHVWURV�DUWtFXORV��(Q�ORV�
~OWLPRV� DxRV�� HO�2-6� VH� HVWi� FRQVROLGDQGR� FRPR� OD� SULQFLSDO� KHUUDPLHQWD�SDUD� HO�
DFFHVR� D� WH[WR� FRPSOHWR� GH� ORV� GRFXPHQWRV� SXEOLFDGRV� HQ� UHYLVWDV� FLHQWtILFDV� GH�
FXDOTXLHU�SDUWH�GHO�PXQGR�



0HGLDQWH�HO�2-6�OD�5,('�SRGUi�LQWHJUDU�\�RUJDQL]DU�WRGDV�ODV�WDUHDV�GH�JHVWLyQ�\�
DGPLQLVWUDFLyQ�D�WUDYpV�GH�XQ�PLVPR�HVSDFLR�YLUWXDO�\�FRQ�XQD�PLVPD�KHUUDPLHQWD��
(VWR�VLJQLILFD�TXH� WRGR�HO�SURFHVR� OOHYDGR�D�FDER�SDUD� OD�SXEOLFDFLyQ�GH� OD� UHYLVWD�
±HO�HQYtR�GH� ORV�DUWtFXORV�SRU�SDUWH�GH� ORV�DXWRUHV�� OD�FRPXQLFDFLyQ�FRQ�FXDOTXLHU�
PLHPEUR�GH�OD�FRPXQLGDG�GH�OD�UHYLVWD��OD�JHVWLyQ�GH�ORV�RULJLQDOHV�SDUD�VX�SRVWHULRU�
HYDOXDFLyQ��HO�SURFHVR�GH�UHYLVLyQ�\�FRUUHFFLyQ��HWF�±�VH�HMHFXWDUi��VLHPSUH�\�HQ�WRGR�
PRPHQWR��D�WUDYpV�GHO�VLVWHPD�2-6�

$GHPiV��RWUD�FDUDFWHUtVWLFD�GHVWDFDEOH�GHO�2-6��TXH�OD�5,('�\D�KD�LQFRUSRUDGR��
HV�OD�SRVLELOLGDG�GH�DVLJQDU�GH�PDQHUD�DXWRPiWLFD�HO�Q~PHUR�'2,�D�WRGRV�ORV�DUWtFXORV�
SXEOLFDGRV��5HFRUGHPRV�TXH�HO�'2,� �'LJLWDO�2EMHFW� ,GHQWLILHU�� HV�XQ� VLVWHPD�TXH�
SHUPLWH�LGHQWLILFDU�FXDOTXLHU�REMHWR�GLJLWDO�HQ�HO�FLEHUHVSDFLR�FRQ�LQGHSHQGHQFLD�GH�
OD�85/�GH�OD�TXH�GHSHQGD�R�GHO�VHUYLGRU�TXH�OR�VRSRUWH��3RU�HVWH�PRWLYR��HO�'2,�VH�
HVWi�FRQYLUWLHQGR�HQ�XQR�GH�ORV�HOHPHQWRV�GH�FDOLGDG�D�WHQHU�HQ�FXHQWD�HQ�FXDOTXLHU�
SXEOLFDFLyQ�RQOLQH�GH�FDUiFWHU�FLHQWtILFR�

6RQ�\D�QXPHURVDV�ODV�UHYLVWDV�FLHQWtILFDV�HQ�WRGR�HO�PXQGR��\�GH�OD�PD\RUtD�GH�ORV�
iPELWRV�GH�FRQRFLPLHQWR��TXH�HVWiQ�XWLOL]DQGR�2-6�SDUD�OD�SXEOLFDFLyQ�\�JHVWLyQ�GH�
VXV�SXEOLFDFLRQHV�HOHFWUyQLFDV�

(Q�ILQ��OR�GLFKR��HO�LQIRUPH�FRPSOHWR�OR�WLHQHQ�XVWHGHV�SXEOLFDGR�HQ�HVWH�PLVPR�
Q~PHUR�

(Q� OR�TXH�UHVSHFWD�D� ORV�FRQWHQLGRV�GHO�SUHVHQWH�HMHPSODU��GHVHDPRV�GHVWDFDU�
DOJXQRV�DVSHFWRV�

/D� UHOHYDQFLD� TXH� D� SHVDU� GH� XQRV� \� GH� RWURV� WLHQH� OD�:LNLSHGLD�� HV� WUDtGD� D�
FRODFLyQ��6XV�SRVLELOLGDGHV�SDUD�XWLOL]DUOD�FRPR�UHFXUVR�GLGiFWLFR�VXJLHUHQ�LGHDV�GH�
LQWHUpV��(Q�RWUR�DUWtFXOR� VH�SODQWHD�XQ�GHEDWH� DFHUFD�GH� OD�(GXFDFLyQ�D�'LVWDQFLD�
�(D'��HQ�HO�FRQWH[WR�GH�ORV�FXUVRV�GH�JUDGXDFLyQ��SDUD�LGHQWLILFDU�ORV�SURJUHVRV�R�\�
GLILFXOWDGHV�HQFRQWUDGDV�HQ�HO�GHVDUUROOR�GH�HVWD�PRGDOLGDG��\�GH�HVWD�IRUPD�VHxDODU�
ORV�EHQHILFLRV�TXH�D~Q�QR�HVWiQ�H[SORUDGRV�

(Q�XQ�FRQWH[WR�GH�LQQRYDFLyQ�GRQGH�ORV�SURGXFWRV�VH�UHLQYHQWDQ�FRQVWDQWHPHQWH��
HO� UHXWLOL]DU� FRQRFLPLHQWRV� SUHYLRV� \� HO� DSUHQGL]DMH� SURIXQGR� \� DXWRGLULJLGR� VRQ�
IXQGDPHQWDOHV�� HVWR� RULHQWy� RWUD� GH� ODV� LQYHVWLJDFLRQHV� TXH� VH� SUHVHQWDQ� HQ� HVWH�
Q~PHUR��FRQ�HO�IRFR�SXHVWR�HQ�GRV�WpFQLFDV�GLGiFWLFDV�FRQVWUXFWLYLVWDV��HO�DSUHQGL]DMH�
FRODERUDWLYR�\�HO�$%3��Aprendizaje basado en Problemas��HQ�HQWRUQRV�GH�HGXFDFLyQ�
D�GLVWDQFLD�



7DPELpQ�LQWHUHVD�HQ�HVWH�Q~PHUR�HO�SURSyVLWR�GH�DQDOL]DU�ODV�LQWHUDFFLRQHV�HQWUH�
SDUHV�HQ�HQWRUQRV�YLUWXDOHV��IRFDOL]DQGR�OD�DWHQFLyQ�HQ�OD�GLPHQVLyQ�VRFLDO�\�DIHFWLYD�
GH�OD�FRPXQLFDFLyQ��3RU�RWUD�SDUWH��HQ�RWUR�GH�ORV�WUDEDMRV�VH�HVFULEH�VREUH�HO�FXUUtFXOR�
\�OD�HGXFDFLyQ�D�GLVWDQFLD��SDUWLHQGR�GHO�VXSXHVWR�GH�TXH�ORV�SURFHVRV�GH�HQVHxDQ]D�
\� GH� DSUHQGL]DMH� UHFLELHURQ� HO� LPSDFWR� GH� ODV� 7HFQRORJtDV� GH� OD� ,QIRUPDFLyQ� \�
&RPXQLFDFLyQ� �7,&��� TXH� D� OD� YH]� SRWHQFLDURQ� D� OD� (GXFDFLyQ� D� 'LVWDQFLD� �(D'��
FRPR�PRGDOLGDG�LPSRUWDQWH�GH�HQVHxDQ]D�\�DSUHQGL]DMH�

/D�SUHRFXSDFLyQ�UHFXUUHQWH�SRU�OD�ILJXUD�GH�ORV�WXWRUHV�HQ�OD�HGXFDFLyQ�D�GLVWDQFLD�
HV�GH�QXHYR�WUDtGD�D�FRODFLyQ�HQ�RWUR�WUDEDMR��/RV�DXWRUHV�SDUWHQ�GHO�VXSXHVWR�GH�TXH�
HO�SDSHO�GH�ORV�WXWRUHV�GH�OD�(D'�QR�HVWi�ELHQ�GHILQLGR��6RQ�ODV�SURSLDV�SHUFHSFLRQHV�
GH�ORV�WXWRUHV�ODV�TXH�GDQ�SLVWDV�SDUD�REWHQHU�FRQFOXVLRQHV�GH�LQWHUpV�HQ�HO�WUDEDMR�

7DPELpQ�VH�SODQWHD�HQ�HVWH�Q~PHUR�GH�OD�5,('�HO�SURSyVLWR�GH�FRQRFHU�OD�FDOLGDG�
TXH�JXDUGD�OD�HGXFDFLyQ�D�GLVWDQFLD�RIUHFLGD�SRU�XQD�LQVWLWXFLyQ�GH�HGXFDFLyQ�VXSHULRU�
PHGLDQWH�OD�DSOLFDFLyQ�GHO�PRGHOR�(/4��(�/HDUQLQJ�4XDOLW\���(Q�RWUR�WUDEDMR�YXHOYH�
D�SUHRFXSDU�HO�SHUILO�GH�ORV�HVWXGLDQWHV�TXH�VLJXHQ�HVWH�WLSR�GH�HVWXGLRV��7DPELpQ�VH�
H[SRQH��ILQDOPHQWH��HQ�RWUR�WUDEDMR�HO�SURFHVR�GH�LPSODQWDFLyQ�GH�XQ�SURJUDPD�GH�
WXWRUtD�YLUWXDO�SDUD�SURIHVLRQDOHV�QRYHOHV�GXUDQWH�VX�LQVHUFLyQ�ODERUDO�

)LQDOPHQWH��FRPR�\D�VH�PHQFLRQy�DO�LQLFLR�GH�HVWH�HGLWRULDO��VH�RIUHFH�HO�LQIRUPH�
DQXDO�GH�OD�5,('�FRUUHVSRQGLHQWH�DO�SHUtRGR�����������
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